ii   Feature Guide for Windows Small Business Server 2003
Features of Windows Small Business Server 2003   19

[image: image1.jpg]s LT

Windows
Small Business Server 2003




Feature Guide for Windows Small Business Server 2003

Microsoft Corporation

Published: September 2004

Version: 2
Abstract

This document describes the key features and capabilities of Microsoft® Windows® Small Business Server 2003 and discusses how they benefit small business customers, value added resellers, service partners, IT professionals, system builders, independent software vendors (ISVs), and original equipment manufacturers (OEMs).

For the most up-to-date product documentation, see the Microsoft Web site at http://go.microsoft.com/fwlink/?LinkId=33326.
The information contained in this document represents the current view of Microsoft Corporation on the issues discussed as of the date of publication.  Because Microsoft must respond to changing market conditions, it should not be interpreted to be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information presented after the date of publication.

This White Paper is for informational purposes only.  MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT.

Complying with all applicable copyright laws is the responsibility of the user.  Without limiting the rights under copyright, no part of this document may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or otherwise), or for any purpose, without the express written permission of Microsoft Corporation. 

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this document.  Except as expressly provided in any written license agreement from Microsoft, the furnishing of this document does not give you any license to these patents, trademarks, copyrights, or other intellectual property.

Unless otherwise noted, the example companies, organizations, products, domain names, e-mail addresses, logos, people, places, and events depicted herein are fictitious, and no association with any real company, organization, product, domain name, e-mail address, logo, person, place, or event is intended or should be inferred.
 2004 Microsoft Corporation.  All rights reserved.

Microsoft, Active Directory, ActiveSync, ActiveX, Outlook, SharePoint, Windows, Windows Server, and Visual Basic are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.

The names of actual companies and products mentioned herein may be the trademarks of their respective owners.

Contents
5Summary


5Features of Windows Small Business Server 2003


7E-mail, Networking, and Internet Connectivity


10Small Business Intranet with Microsoft Windows SharePoint Services


11Remote Access


12Mobility


13Server Administration and Management


14Setting Up Additional Servers


15Setting Up Client Computers and Adding Users


17Monitoring and Reporting


18Backup and Restore


19Setup





Feature Guide for Windows Small Business Server 2003
Summary
Welcome to the Windows Small Business Server 2003 Feature Guide.

Windows Small Business Server 2003 is a server solution that provides small businesses with great features, such as e-mail, secure Internet connectivity, business intranets, remote connectivity, support for mobile devices, file and printer sharing, backup and restore capabilities, and an application platform for collaboration.

Windows Small Business Server 2003 is a fourth-generation release. It has been designed to incorporate the highly dependable and manageable Microsoft® Windows Server™ 2003 operating system as the core engine of the product, as well as Microsoft® Exchange Server 2003 and Microsoft® Windows SharePoint™ Services. Using this combination of technology, and by incorporating innovative management tools, small business customers and technology providers can create a faster and more efficient business environment.

Features of Windows Small Business Server 2003
Microsoft built Windows Small Business Server 2003 with considerable input from small business technology providers and customers about what they envisioned in a small business server operating environment.

This guide provides an overview of key features in Windows Small Business Server 2003. It also includes information about how the features differ from similar features in earlier versions of Small Business Server.

E-mail, Networking, and Internet Connectivity
Internet access is a must for small businesses in today’s marketplace. Windows Small Business Server 2003 has everything a business needs to take advantage of Internet connectivity. The out-of-the-box tools provide a manageable solution for shared access to the Internet, a firewall to help protect your local network, Internet e-mail based on Exchange Server, and productivity tools such as Outlook® Web Access and the Remote Web Workplace to help users continue to work and collaborate from any computer with Internet access.
Small Business Intranet with Microsoft Windows SharePoint Services
Windows Small Business Server 2003 provides a preconfigured internal Web site based on Windows SharePoint Services. Using this intranet site, co-workers can share information in a collaborative environment. This site includes shared document libraries, announcements, events, and links.

Remote Access
To accommodate an increasingly mobile work force, Windows Small Business Server 2003 includes the new Remote Web Workplace, a Web site for remote users that provides access to e-mail, remote desktops, the company’s internal Web site, and remote server management capabilities for Administrators. Windows Small Business Server 2003 also includes virtual private network (VPN) capabilities that are easy to set up and use through the Remote Access Wizard.
Mobility
Windows Small Business Server 2003 provides a compelling mobile user solution that enables users to access their e-mail, schedule, calendar, and task information using their cell phones and other portable devices when they are away from the office. This feature is built on the Exchange Server 2003 Outlook Mobile Access (OMA) feature. Windows Small Business Server 2003 simplifies the set up and configuration of the portable devices.

Server Administration and Management
Windows Small Business Server 2003 includes updated, end-to-end network administration features to help ensure that the network runs efficiently. Wizards simplify common or repetitive tasks, and preconfigured management consoles provide the necessary tools to manage the network.

Adding Users and Setting Up Client Computers
Windows Small Business Server 2003 includes updated Client Setup features for creating user accounts and setting up client computers quickly and efficiently. New features include: client network configuration using a Web site instead of a floppy disk, user templates, the ability to preconfigure client applications, integrated wizards, and enhanced mobile and remote-user tools. These new features make it easier to deploy, configure, and administer user and computer accounts.

In previous versions of Small Business Server, only one user account could be added at a time. In Windows Small Business Server 2003, you can add multiple user accounts based on the same user template by using the Add User Wizard.

Setting Up Additional Server Computers
With Windows Small Business Server 2003, one or more additional servers can be added to your network. Additional servers can run client or server applications or can be used to enable a Terminal Server connection.

Monitoring and Reporting
Windows Small Business Server 2003 provides enhanced tools that enable technology consultants and business owners to monitor server activity and receive performance and usage reports in e-mail or online. The monitoring and reporting tools can be used to ensure that the server remains healthy and can help reduce downtime by enabling you to respond quickly when issues arise. These tools help increase business productivity and customer satisfaction.

Backup and Restore
Windows Small Business Server 2003 offers an integrated backup solution that helps technology providers and novice administrators develop their backup strategy, prepare complete backups, and restore the entire server and all of the data that was backed up. This backup solution also provides a reminder for the onsite tape changer and reports the success or failure of each backup operation via e-mail.

Setup
The improved Windows Small Business Server 2003 Setup experience provides an end-to-end solution, new tools to improve productivity, and the ability for OEMs to fully preinstall Windows Small Business Server 2003.

E-mail, Networking, and Internet Connectivity

Out-of-the-box e-mail and secure Internet connectivity
Windows Small Business Server 2003 provides a robust e-mail solution using Exchange Server 2003. Additionally, using one wizard you can easily configure settings for your network, firewall, secure Web site, and e-mail to properly connect the computer running Windows Small Business Server to the Internet. This helps ensure that connectivity and security are properly set up, right from the start.

E-mail, Networking, and Internet Connectivity

	Description
	The Configure E-mail and Internet Connection Wizard enables you to easily configure the Windows Small Business Server network to connect to the Internet. This wizard provides:

· Support for using broadband and dial-up (including Point-to-Point over Ethernet (PPPoE) connections and external router devices) Internet connections.

· Automatic configuration of network services, such as Domain Name Service (DNS), Dynamic Host Configuration Protocol (DHCP), and Windows Internet Name Service (WINS).

· Easy configuration of firewall services on the server.

· Support for configuring your server’s Web site so that Internet users can access Outlook Web Access, Remote Web Workplace, and the company’s internal Web site.

· Support for configuring Secure Sockets Layer (SSL) to help protect connections between Web browsers and your Web site.

· Easy configuration of Exchange Server for Internet e-mail.

· Support for configuring your server to a “known good” state when trying to troubleshoot network issues.

Configure E-mail and Internet Connection Wizard Script. Each time the wizard runs, a Visual Basic® script is generated. You can use this script (Config.vbs) with its current settings to restore the configuration of the computer from which the script was generated, or you can customize this script and use it to configure another computer running Windows Small Business Server 2003.

Microsoft Connector for POP3 Mailboxes enables you to migrate your existing Post Office Protocol 3 (POP3) mailbox accounts to use Exchange. Using the connector, you can regularly download e-mail from existing POP3 accounts and have the e-mail delivered to the recipient’s inbox in Microsoft® Office Outlook® 2003, creating an integrated e-mail experience.

	How It’s Enhanced
	The Configure E-mail and Internet Connection Wizard provides several new security enhancements:

· Support for Secure Sockets Layer (SSL) to configure Web sites.

· Support for filtering file attachments from incoming e-mail messages.

· New scripting capabilities. You can now configure a computer running Windows Small Business Server 2003 to connect to the Internet by using a script file to easily replicate network configuration across multiple Windows Small Business Server 2003 sites.

· Support for PPPoE Internet connections.

Configure E-mail and Internet Connection Wizard Script. This is a new feature for Windows Small Business Server 2003.

Microsoft Connector for POP3 Mailboxes provides the following enhancements:

· Support for Secure Password Authentication.

· Improved reliability through a complete redesign.

	How to Start
	· To start the Configure E-mail and Internet Connection Wizard, click Start, and then click Server Management. In the console tree, click Internet and E-mail. In the details pane, click Connect to the Internet.

· To use the Configure E-mail and Internet Connection Wizard Script, first run the wizard to generate the Config.vbs file. Then copy the Config.vbs file to a floppy disk, and open it by using Notepad. Modify values in the script as needed for configuring the second server, and then run the script file on the second computer.

· To open the POP3 Connector Manager, click Start, and then click Server Management. In the console tree, click POP3 Connector Manager. In the details pane, click Open POP3 Connector Manager.


Internet E-mail Using Exchange Server
	Description
	Exchange Server 2003 provides a messaging solution for Internet and intranet e-mail. Exchange also integrates with Outlook 2003 for scheduling meetings or online conferences. In addition, Exchange Server provides users with remote Web access to e-mail, scheduling, and contacts through Outlook Web Access.

	How It’s Enhanced
	· Rich, Internet-enabled e-mail. When using Outlook 2003 with Exchange Server 2003, users can access new features:

· Search Folders are virtual folders that find content based on set criteria across multiple physical folders. For example, one of the default search folders is “Large Messages.” When you click this search folder, all large messages in your mailbox are displayed. You can create new search folders to find messages based on custom options.

· Cached Mode is a combination of online and offline modes, and is the default mode in Outlook 2003. When a user starts a client computer, Outlook 2003 registers its presence with Exchange Server and receives new e-mail notifications. However, instead of reading all folder data directly from the server, the mailbox folders are downloaded into a cache on the local computer. The advantage is that when the user attempts to reopen the message, or if server connectivity is lost, the message can be opened locally without any server interaction.

· Smart Change Synchronization by Outlook 2003 is done on a per-item level. This means that if changes occur to a message object or any part of the headers, the item has to be resynchronized. This has an unfortunate side effect when messages are flagged for follow-up, or when a message is replied to or forwarded (and the icon indicator changes in the Inbox view). For example, if a mobile user synchronizes a large message to a local OST file and then replies to it, the large message has to be resynchronized with the server even though only a portion of the header was changed. Outlook 2003 treats reply/forward header information and message flags as special attributes. When these change, a synchronization of the entire object does not recur.

· Outlook Web Access offers a redesigned user interface, attachment blocking, content filtering, address book enhancements (including Global Address List property sheets), session inactivity timeout, and the ability to create and read messages with digital signatures and encryption.

· RPC over HTTP. Exchange Server 2003 and Outlook 2003 combined with Windows Server 2003 now supports remote procedure calls (RPCs) over HTTP. This enables Outlook 2003 to securely connect across the Internet to RPC server programs and execute remote procedure calls. If the client computer can make an HTTP connection to a computer on a remote network running Internet Information Services (IIS), it can connect to any available server on the remote network and execute remote procedure calls. The RPC client and server programs can connect across the Internet — even if both are behind firewalls on different networks.

· Multiple Public Folder Trees. Exchange supports multiple public folder trees, providing greater flexibility for deploying collaborative applications. Collaboration databases can be grouped by function, business, or geography. For example, one public folder tree could hold all applications for the Human Resources department, another for accounting, and a third for research and development. This provides you with better administration, replication, and organization of data.

	How to Start
	To configure Exchange Server, use the Configure E-mail and Internet Connection Wizard.


Small Business Intranet with Microsoft Windows SharePoint Services
Improved productivity through knowledge sharing and team collaboration
Windows Small Business Server 2003 provides an internal Web site based on Windows SharePoint Services. This site provides a centralized location that enables users to easily collaborate and share documents in a rich environment. For example, users can post documents into shared document libraries, view the company’s vacation calendar, enter a request to the Help desk, and participate in a survey or discussion group.

The Internal Web Site
	Description
	· Shared Document Libraries provide a set of predefined document libraries that can be used out-of-the-box by most small businesses. Included in this default list are General Documents, Projects, Presentations, and Archived Documents. If the sample libraries are inadequate in meeting a particular customer’s needs, new document libraries can be created.

· Shared Lists provide a set of lists within Windows SharePoint Services that knowledge workers can use to share information. By default, these lists include announcements, events, links, a vacation calendar, and a Help desk.

· Sample and Prepopulated Content includes not only a number of sample lists and libraries, but also sample content populated into each of these libraries. This sample content describes how users can use the features and tailor them to their needs.

· Shared Picture Libraries provide a rich graphical interface to share images among the team. These Image Libraries provide previewing and viewing capabilities. 

· Alerts enable users to subscribe to content stored in lists or document libraries, which will provide e-mail notification if content changes or new files are added.

· Fax Routing enables users to route received faxes into the Incoming Faxes document library.

· Import Files to SharePoint makes the transition of these documents into the company intranet easier by including an Import Files Wizard, which copies content from the file system into document libraries, where all the features of Windows SharePoint Services can be leveraged.

· End User Help Topics include a Web-based set of Help topics targeted at providing assistance for the most relevant tasks in the Windows Small Business Server 2003 environment.

	How It’s Enhanced
	The internal Web site is a new feature in Windows Small Business Server 2003.

	How to Start
	To open the internal Web site, navigate to http://sbsserver/companyweb.


Remote Access
Out-of-the-box remote access solution
Remote Web Workplace is a dynamically updated Web site that provides a single, simple, and consolidated entry point for authorized remote users anywhere in the world using any computer that can access the Internet. Users can connect to Remote Web Workplace through a simple Internet address and access the Windows Small Business Server network features, such as e-mail, documents, and their desktop.
You can also configure the computer running Windows Small Business Server to allow authorized users to connect to your network and use resources as if they are connected locally. Use the Remote Access Wizard to configure your server for virtual private network (VPN) and dial-in access.

Remote Access
	Description
	· The Remote Web Workplace enables designated users to access the following Windows Small Business Server features from any location, using an Internet-enabled computer.

· Outlook Web Access. Users can access e-mail, calendar, contacts, and tasks using an Internet version of Microsoft Office Outlook 2003 from the Internet.

· Remote Desktop. Users can access the desktop of their computer at work, using the Internet.

· Windows SharePoint Services. Users can access their company’s internal Web site from the Internet.

· Remote Desktop. Users can access the desktop of their computer at work, using the Internet.

· Connection Manager. Users can download Connection Manager, which automates the process of remotely connecting a computer to the company network.

· Administrator access. The Remote Web Workplace enables administrators to access additional features.

· Remote Desktop. Access the desktops of all servers and client computers on the company network.

· Windows SharePoint Services. Administer the company’s internal Web site.

· Help Desk. View a list of Help Desk requests generated by network users.

· Monitoring Reports. View the performance and usage reports for the company network.

· The Remote Access Wizard configures the server to allow remote access via both VPN or dial-in access through a modem. It configures the Routing and Remote Access service for remote access and configures the necessary settings for the firewall on the Windows Small Business Server. In addition, the wizard creates a configuration package that can be deployed to client computers with the necessary connection information already configured. The Set Up Computer Wizard can automatically install this on mobile client computers.

	How It’s Enhanced
	· Remote Web Workplace is a new feature for Windows Small Business Server 2003, providing a single location where users can access remote access features.

· Remote Access Wizard is a new feature for Windows Small Business Server 2003. The wizard automatically configures remote access features that were manually configured in earlier versions of Small Business Server.

	How to Start
	· To access Remote Web Workplace

1. Connect to the Internet.

2. Start Microsoft Internet Explorer, and type one of the following URLs in the address bar:

· If you have a registered domain name and it points to the computer running Windows Small Business Server, type https://externaladdress.com/remote.

· If you have a registered domain name and it points to your Internet service provider (ISP), type https://servername.externaladdress.com/remote.

· If you know the external IP address of the computer running Windows Small Business Server, type https://ip address/remote.

· To start the Remote Access Wizard, click Start, and then click Server Management. In the console tree, click Networking and E-mail. In the details pane, click Configure Remote Access.


Mobility
Out-of-the-box remote access solution using portable devices
Users of Microsoft Rich Devices can access their e-mail, calendar, and task information from their Windows Small Business Server 2003 network over the Internet. The mobility solution provided with Windows Small Business Server 2003 simplifies the setup and provisioning of Microsoft Smartphone 2003 and Microsoft Pocket PC Phone Edition 2003 devices.

Mobility
	Description
	· Mobility provides a simple way for technology professionals to support their customers’ mobile devices. The Windows Small Business Server 2003 mobility feature is built upon the Exchange Server 2003 Outlook Mobile Access feature.

	How It’s Enhanced
	· Mobility is a new feature for Windows Small Business Server 2003.

	How to Start
	· When client computers are added to the network, the Windows Small Business Server 2003 Set Up Computer Wizard deploys the ActiveSync® technology to client computers, which enables them to support mobile devices.

· To connect a device, the Administrator deploys ActiveSync to client computers. After ActiveSync is installed on client computers, users perform the following steps:

3. Connect the mobile device to the client computer using the cradle or cable provided with the device.

4. ActiveSync will start automatically and the user will be prompted to complete the Getting Connected Wizard.

5. The user must provide a user name and password. Windows Small Business Server 2003 provides all of the other required information.


Server Administration and Management
Increased flexibility and system reliability at a lower cost
Windows Small Business Server 2003 provides two preconfigured management consoles.  The first, Server Management, contains a rich set of management tools for network management. The second, Server Management for Power Users, is provided so that you can delegate basic tasks to on-site power users. Most commonly, power users are assigned tasks such as adding a user or group account or viewing resource properties.

Management Tools
	Description
	Consoles
· Server Management is used to configure and manage the server and the network. It contains the tools used to work with user accounts, printers, fax machines, files, shared folders, licensing, networking, e-mail, monitoring, the intranet, and backups. This console also contains advanced tools for working with Exchange, Internet Information Services (IIS), and the Active Directory® directory service.

· Server Management for Power Users includes a subset of Server Management tools. This console includes the most common management tools for handling user accounts, group accounts, computers, printers, and shared folders. 

· Console Customization enables you to grant or deny specific tasks to power users. Server Management for Power Users can be customized and individual tools can be added or removed to meet business needs.

Remote Access
· Terminal Services provides remote computers access to Windows-based programs running on the server. As deployed in Windows Small Business Server 2003, Terminal Services enables you to remotely manage the server from any computer, even one outside the Windows Small Business Server 2003 network. You can access the server via Terminal Services from any computer on the Internet.

· Remote Web Workplace is a dynamically updated Web site that provides a single, simple, and consolidated entry point for authorized remote users anywhere in the world using any computer that can access the Internet. Users can connect to Remote Web Workplace through a simple Internet address and access the Windows Small Business Server network features, such as e-mail, documents, and their desktops.

· Remote Management of Client Computers is possible because of the Remote Desktop, a feature of Microsoft Windows XP Professional. This feature is based on the same technology used in Terminal Services. It enables you to manage client computers remotely, saving trips to the site. If the small business has additional servers running Windows Server 2003, these can also be managed remotely.

User Accounts
· The Change User Permissions Wizard provides the ability to change a user’s or multiple users’ access rights and file permissions.

· Enable Password Policies increases the security of the network by enforcing strong password policies.

	How It’s Enhanced
	· Server Management is more task-oriented and was redesigned for ease of use. New tools to manage backups, the intranet, and additional servers are also now available.

· Remote Management of Client Computers Running Windows XP Professional is a new feature in Windows Small Business Server 2003 and is only available for computers running Windows XP Professional and Windows Server 2003.

	How to Start
	· Server Management opens when you log on to the server. If the console was closed when you last shut down and you want to open the console, click Start, and then click Server Management.

· To start the Remote Desktop Web Connection on any computer, start Internet Explorer, navigate to www.domainname.com/remote (where domainname is the domain name of the server you can connect to), and then click the applicable link.  The Terminal Services Web client will be downloaded and you can connect to the server. To access the server remotely from the Internet, configure Windows Small Business Server 2003 to accept Terminal Services connections as well as publish the Remote Desktop Web Connection Web site. These two configurations can be made by using the Configure E-mail and Internet Connection Wizard.

· Terminal Services is installed by default on the computer running Windows Small Business Server 2003 and runs automatically. To connect to the server or client computer running Windows XP Professional by using Terminal Services, click Start, point to All Programs, point to Accessories, point to Communications, and then click Remote Desktop Connection.


Setting Up Additional Servers
Flexible and fast additional server deployment
Windows Small Business Server allows you to add additional servers to your network by using the Add Server Computer Wizard. You can use an additional server to run client or server applications or to enable a Terminal Server connection.

Setting Up Additional Servers
	Description
	· Connect an additional Server. Connecting an additional server to the Windows Small Business Server network is as simple as browsing to a Web site. From this site, you can access all of the necessary tools to configure network settings.

· Enable Terminal Server. By adding an additional server to your Windows Small Business Server 2003 network, you can enable Terminal Server. Using Terminal Server, you can host your users’ desktops or host line-of-business applications.

	How It’s Enhanced
	The ability to add an additional server to the Windows Small Business Server network is new in Windows Small Business Server 2003.

	How to Start
	To start the Set Up Computer Wizard, click Start, and then click Server Management. In the console tree, click Server Computers. In the details pane, click Set Up Server Computers.

To connect the additional server to Windows Small Business Server, perform the following steps:

1. From a server computer connected to the Windows Small Business Server network, open Internet Explorer.

2. In the address bar, type http://servername/connectcomputer, where servername is the name of the computer running Windows Small Business Server 2003.


Setting Up Client Computers and Adding Users
Flexible and fast client computer deployment
Windows Small Business Server 2003 includes a number of integrated wizards that make deploying applications and adding client computers to the network fast and easy. You can use these tools to create user and computer accounts, deploy software, and configure settings for an entire group of computers, rather than creating accounts and deploying applications on one computer at a time. The Server Management for Power Users console provides a single place from which power users can perform simple administrative tasks like adding users or printers.

Client computers can now join the network by navigating to a Web site. Users’ profile information is migrated to their new user accounts. New user accounts can be based on preconfigured user templates. Using the new Template Wizard, you can create your own custom user templates.

Setting Up Client Computers
	Description
	· Connect Client Computers. Connecting a local computer to the Windows Small Business Server network is as simple as browsing to a Web site. From this site, users can access all of the necessary tools to configure network settings. This replaces the floppy disk used in Small Business Server 2000.

· Profile migration. When users and computers join the Windows Small Business Server network from a peer-to-peer network, the Client Setup wizard migrates profile settings, such as desktop, screen saver, files in My Documents folders, and Favorites, minimizing disruption to users.

· Deploy and Configure Client Applications. The Set Up Computer Wizard deploys the client applications included with Windows Small Business Server 2003.  You can run the Set Up Client Applications Wizard to add other applications to the server so they can be automatically deployed to client computers.

· Configure Mobile Client Computers. When running the Set Up Computer Wizard, you can configure client computers for mobile use. Microsoft Office Outlook 2003 is configured, making contact information available to users even when they are offline.  You can use the Create a Remote Connection Disk option to create a floppy disk that can be used to configure connectivity on a remote computer (such as a user’s home computer), or direct users to the Remote Web Workplace, where they can download Connection Manager. Both options place an icon on the client computer’s desktop that points to the server via a VPN or dial-up connection. Users simply type their user name and password to connect remotely.

· Advanced Configurations Option. When running the Set Up Computer Wizard, you can deselect options, such as printer configuration or specific Internet Explorer Favorites. This gives you more control over what is configured on client computers. These options are also available using View Client Computer Settings.

· View Client Computer Settings. You can display the applications and settings that were chosen for a specific client computer by clicking View Client Computer Settings on the Manage Client Computers taskpad in Server Management. This information is especially useful after initial deployment to ensure that the proper settings and applications were distributed.

· Save Configurations Performed by a Wizard. The configurations performed by a wizard are saved to a file, which you can send (via e-mail) or print. This enables you to create a log of the changes made to server configurations. If a problem occurs, this information can be helpful in troubleshooting the server.

	How It’s Enhanced
	The Set Up Computer Wizard has many improvements since Small Business Server 2000. Computers can join the network from a Web page, the users’ profiles are maintained and migrated to the new user accounts, the wizards have been simplified, and the user interface is more intuitive.

	How to Start
	To start the Set Up Computer Wizard, click Start, and then click Server Management. In the console tree, click Client Computers. In the details pane, click Set Up Client Computers.

To connect client computers to Windows Small Business Server, perform the following steps:

3. From a computer connected to the Windows Small Business Server network, open Internet Explorer.

4. In the address bar, type http://servername/connectcomputer, where servername is the name of the computer running Windows Small Business Server 2003.


Adding Users
	Description
	· Windows Small Business Server 2003 includes the Add User Wizard, providing an integrated way to add new user accounts. This wizard creates the user account in Active Directory; creates a mailbox in Exchange; grants access to network resources, such as the intranet, shared files and printers; and creates a home folder on the server to store personal files. This wizard can be combined with the Set Up Computer Wizard to configure a client computer for the new user.

· User templates make the process of adding users faster, as common settings can be defined and reused multiple times. You can use the predefined templates or create custom templates using the Template Wizard.

· The Add User Wizard can be started in bulk mode, which enables you to add multiple user accounts with one instance of the wizard.  It can also be used by power users in simple mode, which restricts the type of accounts that power users can add.

	How It’s Enhanced
	The ability to add multiple users at the same time by using the Add User Wizard is new in Windows Small Business Server 2003.

	How to Start
	To create one user account or multiple user accounts at one time:

5. Click Start, and then click Server Management.

6. In the console tree, click Users.

7. In the details pane, click Add a User or Add Multiple Users.


Monitoring and Reporting
Efficient monitoring and reporting of server activity and status
Windows Small Business Server 2003 provides tools that enable you to monitor server activity and receive performance and usage reports in e-mail or online. The monitoring and reporting tools enable you to monitor customer sites from remote locations. Remote monitoring helps reduce travel, which saves both the technology consultant and business owner money. It also helps business owners learn about what is happening with their business and how their employees are working–even when they are away from the office.

Monitoring and Reporting
	Description
	· The Monitoring Configuration Wizard sets up alert notifications and server performance and usage reports. It also configures application logging. You can choose to receive performance and usage statistics reports on a scheduled basis and to receive immediate alerts when an issue arises on the server. Business owners can be given access to view the usage statistics report on a secure Web page on their intranet.

· Alerts are used to send you an immediate e-mail notification when there is a critical issue with the server. When configured, Windows Small Business Server 2003 automatically sends an alert when a service set to start automatically is stopped, when a performance counter threshold is exceeded, or when a critical event appears in the Event Log.

· Performance reports provide information about the general health of the server and can replace much of the “simple” monitoring that was performed using earlier versions of Small Business Server. Performance reports can be viewed on the server and can be sent to designated recipients in e-mail. The reports include Health Monitor alerts and critical event log entries from the previous 24 hours. They also include summary information about important performance counters and the top five processes that are consuming memory.

· Usage reports for business owners contain information to help owners understand how their network is being used. These reports provide detailed information about employee Internet, e-mail and fax usage, as well as remote connectivity. Usage data is gathered from application logs once a day, and statistics are displayed in a report. Business owners and other authorized users can receive usage reports in e-mail or view the reports from a Web page on their intranet. The latest report can also be viewed in Server Management.

· The Monitoring and Reporting taskpad provides a central location for viewing monitoring and usage data and lists tasks for configuring reports and alerts. The taskpad also contains links to more information and other troubleshooting tools, such as Event Viewer, Task Manager, and Service Manager.

· The Import/Export Health Monitor Configuration Wizard enables you to export all Health Monitor thresholds and alerts from a computer running Windows Small Business Server 2003 and import them to another computer running Windows Small Business Server 2003. This wizard can be used to quickly save and install a preconfigured set of custom Health Monitor alerts on a customer’s server.

	How It’s Enhanced
	· The Monitoring Configuration Wizard, Monitoring and Reporting taskpad, and Usage reports for business owners are new features in Windows Small Business Server 2003. These features simplify the task of setting up, configuring, and distributing monitoring reports and alerts.

· Windows Small Business Server 2003 delivers a preconfigured set of Alerts and Alert thresholds. Also, a simple user interface has been added to easily fine-tune the configuration.  You do not need to learn about Health Monitor to use this feature.

· Performance reports contain a preconfigured list of relevant performance counters and metrics. The reports are enhanced with additional information to give a more complete picture of server status. The reports are clearly formatted so that it is easier to note problems that require action.

	How to Start
	· To access these tools, click Start, and then click Server Management. In the console tree, click Monitoring and Reporting. In the details pane, click the desired task.

· To set up monitoring reports and alerts, click Start, and then click Server Management. In the console tree, click Monitoring and Reporting. In the details pane, click Set Up Monitoring Reports and Alerts.


Backup and Restore
Integrated backup and restore solution to help ensure the success of your backup strategy
The Windows Small Business Server 2003 backup solution was created as a direct result of customer and technology provider feedback. This solution is designed to help customers easily and successfully back up their servers and to guide them through the restore process, ensuring the success of their backup and restore strategy.
The backup solution prompts the administrator to create a backup strategy and leads them through the process of deciding what to back up, when to back up, and where to store the backup information. It simplifies the task of redirecting the users’ My Documents folders to shares on the server to ensure that client data is also backed up. By default, it backs up all of the data on the server that is needed to completely restore that server.
Using Windows Small Business Server 2003, you can back up to tape, another hard drive in the server, or a shared folder on any computer in the network. It also reminds the appropriate person when it is time to change the tape and notifies the designated person of the success or failure of each backup. The final part of the backup solution is a simplified document that completely describes the process of restoring individual files or the entire server.
Backup and Restore
	Description
	· The Small Business Server Backup Wizard guides a novice administrator through the creation and implementation of a successful backup strategy. By default, it will back up all of the system, application, and data files needed to completely restore the server. This can include file shares, My Documents folders redirected from client computers, and files stored in your company’s SharePoint site. In this wizard, you can configure:

· What files and folders to back up.

· How often and what time to back up.

· Where to store the backup files and how many to keep.

· Reminders for the person responsible for changing the backup tapes.

· How long to keep items deleted from Exchange.

· How much disk space to reserve for previous versions of users’ shared folders.

· Allows backup to tape, local hard drive, or a network share.

· You can configure the Volume Shadow Copy service so that users can recover a previous version of a file in the event it is deleted or a version is overwritten. Files can be recovered if they are stored in a user’s shared folder on the computer running Windows Small Business Server 2003, or in other shared folders on the same volume.

· A success or failure report for each backup is integrated into the Windows Small Business Server 2003 Monitoring and Reporting feature, and is also available in the backup snap-in.

· Restore individual items from Outlook using the Exchange deleted item retention feature.

· Provides steps to successfully restore the entire server.

	How It’s Enhanced
	· The Small Business Server Backup Solution is a new feature in Windows Small Business Server 2003.

	How to Start
	· To configure your backup strategy, click Start, and then click Server Management. In the console tree, click Backup. From the details pane you can:

· Access the Small Business Server Backup Configuration Wizard.

· Redirect the users’ My Documents folders to a share on the server.

· Read and print the system recovery instructions.


Setup
Fully integrated tools ensure a smooth installation
Windows Small Business Server 2003 provides an integrated Setup solution for installing and configuring your small business network. It is designed to guide you through configuring your entire small business network, providing an end-to-end solution. To do this, Setup is optimized for installing and configuring your operating system and installing the server applications and tools based on best practices for a small business network. However, you can customize your installation to fit your business needs. Setup also addresses factors important to successfully completing a Windows Small Business Server installation, such as disk space, system compatibility, and application dependencies.

These installation features are designed for technology consultants who set up the solution for their small business customers and for technically savvy business owners who like to do things themselves. For example, Setup now detects whether the server is connected to an external firewall device. If this device supports Universal Plug and Play (UPnP), Windows Small Business Server will configure it.

Windows Small Business Server 2003 provides original equipment manufacturers (OEMs) with the ability to fully preinstall the entire product, giving both royalty OEMs and system builders a streamlined way of installing Windows Small Business Server 2003 on multiple computers. Thus, the OEM customers and channel partners have a simple and fast way to get Windows Small Business Server set up and running.

Integrated Setup
	Description
	Setup for Windows Small Business Server 2003 provides an integrated and complete installation and configuration of Windows Small Business Server 2003, Exchange Server 2003, Windows SharePoint Services, and Outlook 2003. Setup first installs the operating system. Setup then configures your operating system in preparation for installing the tools and applications. The last step of Setup is the To Do List, which automatically appears following the installation of server applications.

· Setup configures the operating system based on best practice implementations for installing server tools and applications.

· Setup detects the presence of external firewall devices and, if they support Universal Plug and Play (UPnP), can configure them.

· Exchange server. Windows Small Business Server 2003 tailors Exchange Server for the small business environment. This includes such options as setting the deleted items retention, setting mail quotas for the Exchange mailboxes, and enabling circular logging.

· Windows SharePoint Services. Windows Small Business Server 2003 provides your company with a preconfigured intranet solution using Windows SharePoint Services. This solution includes configuring the subscription service, giving Windows Small Business Server users access to the intranet, and creating an Incoming Faxes document library.

· Outlook 2003. During Setup, Outlook 2003 is placed in a shared folder that is used when deploying the application to client computers.

	How It’s Enhanced
	Setup has been significantly improved since Small Business Server 2000. Several wizard pages have been modified and some redesigned to show the progress of Setup. For example, you will know what was installed, what is being installed, and what is left to install. Some pages are no longer displayed because default settings appropriate for a small business have been used. For example, the Directory Services Restore Mode password page is no longer displayed. Instead, the default password is the password of the built-in Administrator account so you do not have to manage two passwords. The Internal Domain Information page has been redesigned to provide default settings and information to help the user choose the DNS name for the internal domain. Also, the To Do List has been completely redesigned since Small Business Server 2000. Customer feedback has been incorporated into the new design, making it easy to use and customizing it for small businesses. Also, the product keys now only have to be entered once.

· Exchange Server 2003 incorporates support for the newest features in Exchange and also makes smarter decisions about the format of e-mail addresses.

· Windows SharePoint Services is new for Small Business Server 2003. It provides the company’s internal Web site.

· Outlook 2003 includes new features, such as the ability to search across multiple folders, the cached mode option, and smarter synchronization.

	How to Start
	The method used to start Setup depends on the type of installation you selected. For more information, see the Windows Small Business Server 2003 Getting Started guide at the Microsoft Web site (http://go.microsoft.com/fwlink/?LinkId=20122).


Fully Preinstalled Server Available through OEMs
	Description
	Availability through OEMs provides our channel partners and business owners with a fully preinstalled version of Windows Small Business Server 2003. The result is that all users will be able to have a fully working solution in approximately 30 minutes.

· OEMs can now preinstall the full Windows Small Business Server 2003 product before completing the imaging or disk duplication process using the tools provided by Windows Small Business Server.

· When users receive the server that the OEM preinstalled using the new method, all that remains is to enter the requested information during Setup and then complete the To Do List.

	How It’s Enhanced
	· The Availability through OEM Partners feature has been significantly improved since Small Business Server 2000.  In Small Business Server 2000, the solution only provided a preinstallation of the operating system. In this release, the complete preinstallation of Windows Small Business Server 2003 will be supported.

	How to Start
	· The Availability through OEM Partners feature will be available at commercial release from OEMs.


